
TERMS & CONDITIONS

In these general conditions, DNA Media Services Ltd. shall be referred to as the company and persons or bodies to 
whom the company is selling or supplying goods or services are referred to as the client. Products, services or goods 
supplied or sold by the company are referred to as goods. No variance shall be made in these conditions except by 
agreement in writing by the company representative. 

Prices
All prices quoted are subject to VAT at the prevailing UK rate unless otherwise stated as inclusive. The price payable shall 
be the company ruling price at the date of sale provision or despatch with any appropriate shipping  or postal charges 
specified.  Pricing errors or omissions shall be rectified by the company as soon as they are discovered, and any such er-
rors or omissions will not be binding upon the company, nor permit the client to vary the contract or any of it’s terms.

Quotations and Estimates
Unless a contrary intention is provided in writing, quotations and estimates are open for a period of 28 days from the 
date thereof. Clerical errors or omissions shall be rectified by the company as soon as they are discovered, and any such 
errors or omissions will not be binding upon the company, nor permit the client to vary the contract or any of it’s terms.

Payment
For non-account clients, payment will be made with order.or on presentation of invoice For account customers, payment 
will be due from the date of invoice and in any event 
not later than 30 days from the date thereof. If payment is not made in full by the due date, the company shall be entitled 
to recover, from the client, in addition to the price of the  goods, interest at the rate of 2% above National Westminster 
Bank Plc unsecured lending rate until such date as the payment is made.

Title
The ownership of goods shall remain with the company , which reserves the right to dispose of all such goods until pay-
ment in full for those goods has been received. If payment is overdue, in whole or in part, the company may (without 
prejudice to any of it’s other rights) recover or resell the goods (or any part thereof) and may enter the clients premises 
by it’s servants for that purpose.

Availability
All goods and services are sold or supplied subject to availability.

Non-Delivery
The company shall not be liable in whole and/or in part for any direct or indirect loss or any part thereof, in conse-
quence of any late or non delivery or partial late or non delivery of goods. The client shall have no right to cancel an 
order or refuse to accept goods on the grounds of delay resulting from circumstances beyond the company’s control. 
Cancellations cannot be accepted for goods ordered at the clients request.

English Law
These conditions and any contract made in accordance herewith shall construe and take effect in accordance with Eng-
lish Law and any such contract shall be deemed to have been made in Woking, England.  If any provisions of this agree-
ment should be held to be invalid, it shall to that extent be severed and the remaining provisions shall continue to have 
full force and effect.

Liabilities
The views and opinions expressed on this website may not represent the views and opinions of DNA Media Services 
Ltd and are made without prejudice and subject to contract. Although any e-mail messages, downloads or attachments 
are believed to be free of any virus or other defect that might affect any computer system into which it is received and 
opened, it is the responsibility of the recipient to ensure that it is virus free. No responsibility whatsoever is accepted by 
DNA Media Services Ltd for any loss or damage, consequential or otherwise, in any way arising from its use.
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